The key to valuing your
contents

Losing your possessions to fire or burglary is a traumatic experience.
Finding out that your possessions have been under-insured (not insured
for their full replacement value) can be almost as distressing.

Despite an increasing awareness of the value of insurance, a significant number
of all households in Australia are without contents insurance. Of those insured,
under-insurance represents a major challenge for the insurance industry.

For those who are under-insured, this means that in the event of a total
loss, it would be impossible to entirely replace their contents.

Helping to ensure you are fully covered

We have created this Insurance Guide to help you determine if you are correctly
insuring your contents. However, please remember that your possessions are
unigue and some items may not be specified in our guide. For a professional
valuation, you should contact a qualified valuer for your contents.

Insurance products are brought to you by QBE Insurance
(Australia) Limited

QBE Insurance (Australia) Limited is the largest Australian owned general insurer and
reinsurer, and has been taking care of the insurance needs of Australians since 1886.

Save with our multi-policy discount

Once you have one QBE insurance policy with us, we'll give you a discount on each
additional QBE policy™.

So taking out more than one policy can really save you money.

Terms and Conditions apply: *Multi-policy discount is not available on your first policy
and only applies when all policies (excluding boat) are purchased through the same credit
union. Before making a decision about your insurance needs, please refer to the Product
Disclosure Statement available from your local credit union. Insurance products are issued
by QBE Insurance (Australia) Limited ABN 78 003 191 035 AFS Licence 239545.
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Contents Guide

The key to valuing your contents — a guide
prepared by The CUNA Mutual Group.




QBE Insurance
Guide makes valuing your
contents easier

Estimating the true value of your
contents can be difficult and as a
result you may find yourself seriously

Additional helpful tips

B Make a note of any serial numbers
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*These are high risk items and may need to be specified separately



